Studio Policy for the Carney Piano Studio

Effective Date:
Location: Home studio in Springfield, Missouri

1. Lesson Structure & Scheduling

e  Lessons are offered in 45-, or 60-minute weekly sessions, scheduled at a mutually agreed-upon time.

e  Consistency is essential to progress. Students are expected to arrive on time, prepared, and with all necessary materials.

e  Lessons are year-round, with breaks for holidays as determined by Dr. Carney. Schedule changes must be arranged in advance.
e Summer lessons must include a minimum of 2 lessons in June, 2 in July, and 3 in August unless otherwise arranged.

. Attendance & Make-Up Lessons
e Tuition reserves your time slot each week; it is not based on attendance. Missed lessons without prior notice are forfeited.
e Make-up lessons are only offered due to illness, family emergency, or other unavoidable circumstances, and at Dr. Carney’s discretion.
e In cases of inclement weather, lessons may be moved online (Zoom/FaceTime) instead of being canceled.

. Tuition & Payment
e  Tuition is due at the first lesson of each month, payable by cash or check.
e  Tuition covers instruction, lesson preparation, studio resources, and professional expertise.
e  Current tuition rates are provided upon request. A cash discount may be available.

. Student Responsibilities
e  Practice: Students are expected to follow the practice plan outlined at lessons and track their progress.
e Materials: Students must purchase their own lesson books, sheet music, and other required resources.
e Events & Fees: Students are responsible for entry fees for festivals, contests, or other activities they participate in.
e Instrument: An adequately maintained instrument for home practice is required. Specifics are discussed during lessons.

. Teacher Responsibilities
e  Provide clear, structured, individualized instruction that fosters an encouraging and respectful learning environment.
e  Communicate regularly with parents (for school-age students) regarding progress and goals.

. Termination of Lessons
e Dr. Carney reserves the right to terminate lessons at any time.
e The student (or parent) may terminate lessons with two weeks’ written notice.
e  Tuition already paid is non-refundable unless lessons are terminated by Dr. Carney, in which any unused portion would be refunded.

. First Meeting Policy
e The initial meeting/lesson is free and without obligation. This session is for evaluating goals and fit between teacher and student.

. Communication
e All lesson-related communication should be via email or phone (text or call).
e Non-emergency communication should occur during regular business hours.

. Risk, Release & Indemnity

e By enrolling in lessons, the student (& parent/guardian, if applicable) voluntarily assumes all inherent risks of study, including strain or
injury from repetitive motion or practice. TO THE FULLEST EXTENT ALLOWED BY MISSOURI LAW, THE STUDENT (AND
PARENT/GUARDIAN) RELEASES, DISCHARGES, AND AGREES TO HOLD HARMLESS AND INDEMNIFY DR. ROBERT
CARNEY AND CARNEY PIANO STUDIO FROM ANY AND ALL CLAIMS, LIABILITIES, OR EXPENSES, INCLUDING
ATTORNEY’S FEES, ARISING FROM PARTICIPATION IN LESSONS, PRACTICE, PERFORMANCES, OR RELATED
ACTIVITIES, EXCEPT IN CASES OF GROSS NEGLIGENCE OR WILLFUL MISCONDUCT. If the student is a minor, the
parent/guardian consents to participation, acknowledges these risks, and accepts this release and indemnity on their own behalf.

e  This agreement is governed by the laws of the State of Missouri, and any disputes shall be brought exclusively in the state or federal
courts located in Greene County, Missouri.

By enrolling in lessons, students and/or parents acknowledge that they have read, understood, and agree to abide by this policy.

Signature: date:

Dr. Robert D. Carney
817.691.2399
www.SpringfieldPianoLessons.com




